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The true measure of a 
ƴŀǘƛƻƴΩǎ ǎǘŀƴŘƛƴƎ ƛǎ Ƙƻǿ 

well it attends to its 
children ςtheir health and 

safety, their material 
security, their education 
and socialization, and 

their sense of being loved, 
valued and included in the 
families and societies into 

which they are born. 

~Childhood Poverty in 
Perspective: An Overview 

of Child-Well-being in 
Rich Countries

United Nations (2006)
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ά¢ƘŜ ŀōƛƭƛǘȅ ǘƻ ǇǊƻŎŜǎǎ ŜƳƻǘƛƻƴŀƭ ƛƴŦƻǊƳŀǘƛƻƴΣ ǇŀǊǘƛŎǳƭŀǊƭȅ ŀǎ ƛǘ 
involves the perception, assimilation, understanding, and 
ƳŀƴŀƎŜƳŜƴǘ ƻŦ ŜƳƻǘƛƻƴΦά

MAYER & COBB

ά9Ƴƻǘƛƻƴŀƭ LƴǘŜƭƭƛƎŜƴŎŜΣ ŘŜǎŎǊƛōŜǎ ŀƴ ŀōƛƭƛǘȅ ƻǊ ŎŀǇŀŎƛǘȅ ǘƻ 
perceive, assess, and manage the emotions of one's self, and of 
ƻǘƘŜǊǎΦέ

INSTITUTE FOR HEALTH AND HUMAN POTENTIAL
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άLǘ ƛǎ ŎƭŜŀǊ ǘƘŀǘ academic successgoes hand in 
hand with emotional and physical well-being.  
College is a fresh start for many students, but 
dysfunctional coping stylescan cripple their 
ŜŦŦƻǊǘǎΦ  9ǾŜƴ ǎǘǳŘŜƴǘǎ ǿƘƻ άƎŜǘ ōȅέ ƻǊ 
succeed academically can be at risk if 
unhealthy behavioral patterns follow them 
after college.  Promoting emotional healthin 
students is aninvestment in the future.  It 
should be part of the mission of all colleges 
ŀƴŘ ǳƴƛǾŜǊǎƛǘƛŜǎέΦ

Dr. Richard Kadison, Chief of Mental Health

Harvard University
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A set of emotional, social and 
relational skills that guides the way 

we perceive, understand and express 
ourselves; connect with others; 

manage interpersonal exchange; cope 
with challenges; and apply emotional 

information in an effective,  
meaningful way.
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EIQ-2ϰEIQ-2Ê
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EIQ-2ϰ

Phase 1: Assess

Phase 3: Perform
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Optimal Results
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Why Is EIQ Important?

ÅOverall institutional effectiveness

ÅCrucial to academic, career, leadership, personal 
and professional success

ÅStudents who learn and develop EIQ skills achieve 
at higher levels and become more engaged 

ÅEIQ centric programs improve achievement and 
retention

ÅEIQ creates responsible, meaningful long-term 
results

ÅEnhances personal health and happiness
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"Even though a high IQ is no guarantee of prosperity, 
prestige, or happiness in life, our schools and our 
culture fixate on academic abilities, ignoring the 
emotional intelligence that also matters immensely for 
our personal destinyΦά

Daniel Goleman
EducatorsΣ ƭƻƴƎ ŘƛǎǘǳǊōŜŘ ōȅ ǎŎƘƻƻƭŎƘƛƭŘǊŜƴΩǎ ƭŀƎƎƛƴƎ 
scores in math and reading, are realizing there is a 
different and more alarming deficiency:emotional 
literacy. And while laudable efforts are being made to 
raise academic standards, this new and troubling 
deficiency is not being addressed in the standard 
school curriculumΦέ

Daniel Goleman
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Social Responsibility, 
impulse control and 

empathy are the three 
strongest predictors of 

college success
Sparkman (2009)

Employers rank 
interpersonal skills

As the most desirable 
in a graduate.

Shivpuriand Kim 
(2004)

Social and 
emotional learning 

programs
significantly improve 
ǎǘǳŘŜƴǘǎΩ ŀŎŀŘŜƳƛŎ 

performance.
Shriver and Weissberg

(2005)

Achievement and 
retention improve 

with emotional 
intelligence 

training.
Low and Nelson 

(2006)
Lowers/Prevents Bullying,
Harassment & Violence

Hunter (2011)

Addresses increasing numbers of 
students with aggression, 
unkindness, and other 
troublesome behavior patterns.

Elias, Brune-Butler,
Blum, Schuyler

(2000)

Improves poor       
concentration,

Lowers disruptive 
behavior.

Kelly, Longbottom, 
Potts, Williamson 

(2004)

Lowers emotional 
and behavioral 
difficulties in 

schools.
Poulou(2005)



Impact of EIQ on Student Success
ÅHigher achieving students demonstrated higher Total EIQ, 

Intrapersonal Skills, Stress Tolerance and Adaptability 

ÅStudents who are anxious or depressed get lower grades/lower 
achievement scores

ÅStudents who can delay gratification earn better grades and 
have an average of 210 more points on their SAT tests

ÅStudents who respond to setbacks with hope and resilience vs. 
anger and hopelessness achieve higher academic and social 
success

ÅLow levels of empathy are associated with poor achievement

ÅResiliency training can improve the resiliency of students

ÅEIQ skills can be enhanced in a college transition course
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Impacting Student Success in High School

ÅMarkyE. Smith (2004) used E.I. tools in her 
study of high school students.
ïWhy do students drop out of high school?
Åрм҈ ŘƻƴΩǘ ƭƛƪŜ ǎŎƘƻƻƭ
Å40% have failing grades
Å35% have poor student-to-teacher relationships and 

communication
Å31% inability to keep up with school work

E.I. would impact each of these areas

ÅSmith (2004) found Emotional Intelligence to 
significantly impact change, growth, 
improvement, and development in the 
experimental group of high school students.


